ENVIRONMENTAL
POLICY

Avis Budget Group aims to be a leader within mobility,

providing safe, sustainable, and reliable car rental services.

Our commitment is to: \

. .. \
Offer a fleet that keeps getting safer, smarter and more CO, - efficient. \
We provide our customers with world class mobility solutions whilst minimizing the CO» \
emissions from the customer journey and our operations. N \

Practice high-quality vehicle cleaning and maintenance whilst improving our

environmental performance and reducing pollution.
The chemicals we use are Eco labeled, water usage and waste are minimized and recycled.

Environmental requirements are a pre-requisite for our supply chain and partners.

Ensure we comply with applicable laws and regulations, the ISO 14001

standard and achieve our environmental goa|s.
Through clear |eadership and team engagement, we involve our entire organization to

ensure continuous improvement O'F our environmenta| management and performance.

Deliver a consistently high level of customer service with a focus on continuous

improvements.
Our customers are asked for feedback each time they rent with us. Opportunities,
stakeholder needs, risks and non-conformances are evaluated and continuously improved

to ensure we maintain our leadership in delivering sustainable mobility solutions.
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